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At Solunus, our primary focus this quarter was to come up with a
well-defined system to deal with the long-term impact of the
COVID-19 problem. As the corporate world prepares itself to
survive alongside the pandemic, it was imperative for us to
formulate and implement various strategies to ensure first-rate
performance and customer delight.   

During the last 90 days, our R&D team churned out 3 innovative
solutions, which go a long way in enabling companies to
successfully plan, execute and manage their projects. The first
of these solutions empowers project managers to ensure hassle-
free collaboration between the project team and stakeholders;
the second application allows businesses to come up with
accurate project estimates quickly, with minimal effort, while the
third helps organizations make optimal use of their time and
money to complete projects without time and cost overruns.  We
plan to develop more user-friendly solutions in the months to
come. So, keep an eye on our blog and social channels.   

We are glad to tell you we have joined the Salesforce 1% Pledge
movement, a country-wide not-for-profit initiative, encouraging
businesses to actively contribute to noble causes. Our
employees and the leadership team will work with the movement
and spend 1% of their time to support underprivileged sections
of the communities they live in.

As we move into the final quarter of 2020, it is very evident
COVID-19 is here to stay and we have to co-exist with the
virus. While it is essential to keep the fight against the
pandemic going, we should not (and cannot) be bogged
down by the problem. We need to adapt to the new normal,
where we must continue to protect ourselves from getting
infected, and at the same time, take steps to enhance our
productivity. 

I earnestly believe the key to success in the new normal is
the 3C formula - Communicate-> Coordinate->Collaborate.
As Work-from-Home (WFH) is a vital element of the new
normal, we must facilitate proper communication between
project teams and stakeholders. Proper communication goes
a long way in ensuring seamless coordination, thereby
enabling effective collaboration, resulting in successful
completion of business activities.

Sudhakar Pennam

We set up a command and control center to coordinate our
business functions, which resulted in seamless interactions
between various teams and with customers. We focused on
strengthening our business networks and building robust
relationships with our employees, and these efforts paid
handsome dividends.

Wishing you all the success,

As always, we conducted various employee engagement
activities that were thoroughly enjoyed by our people, and
we hope to organize more. 

https://www.solunus.com/blog
https://www.linkedin.com/pulse/how-can-we-contribute-crusade-against-covid-19-sudhakar-pennam/?articleId=6700054354059169792


Develop a robust data integration
framework around key customer
challenges.  
Identify the customers who create most
revenue and map their journeys.  
Ensure proper alignment of key KPIs
across various channels.  
Create a single source or repository of
customer data that can be accessed

Educate all stakeholders about the
framework to ensure their effective
participation.  
Implement the framework and track the
improvements. 

Steps to Build Connected Customer
Experiences

Consolidating organizational data improves
efficiency and enables delivery of better
service to customers. Here’s how you can
unify your data.

      and used by all teams.

Review the results with every quarter and
initiate appropriate action.

BLOG TRIAD
A Love Letter to Salesforce Financial Services Cloud from a Bank’s CTO  
Find out how Salesforce Financial Services Cloud enables financial service 
providers to streamline their processes and delight their customers. Blog Link

FROM THE EXPERT’S MIND

SOLUBRATIONS

As always, we conducted Hall of Fame, our monthly fun
event, amid much fanfare. All three editions of the event
in this quarter (July to September) were held virtually, as
all of us were working from our homes. Various online
games such as Typing Marathons, Spot the Differences
and Rebus Puzzles were organized, and we had a
wonderful time participating in these games. The events
resulted in many a delightful experience, indeed!

Tons of fun with online games

QUARTER POST

We welcomed 5 new members into our delivery team this quarter, which will go a
long way in further strengthening its capabilities to provide excellent services. The
new members of the Solunus family bring with them diverse skills that will enable
us to create more value to our clients.

A hearty welcome extended to the 5 new members of the Solunus family

Birth of SunYello, a new star that radiates immense growth

BY: RAJA RAGHAVENDRA RAO

A new bright star SunYello is born in the Solunus galaxy. Its yellow Account-based
Marketing (ABM) rays light up high-value prospects and dazzle your bottom line.
SunYello illuminates your marketing content and ensures your message is reflected
in all corners of the world. The branding brilliance of SunYello helps you shine as
brightly as the Pole Star in the online marketing heavens. Its immense CRM power
helps you make your customers feel warm and cozy and enables your revenue tree
to grow and grow very big in just one season.

Hook up your telescope to www.sunyello.com

War on COVID – A Tale of Three Healthcare Organizations and Salesforce
Here is a post that explains how Salesforce is empowering these organizations 
to help their customers combat the pandemic.Blog link

ArchiveIt – Enabling Growth with Excellent Salesforce Data Quality
Learn how users of the Salesforce system can ensure their marketing and customer 
data is always clean to leverage its full potential.Blog Link

 

FROM THE BEN BUKE

We’re glad to tell you the blog post written by our colleague Sravanthi Aitha
has been approved by the editorial team of Salesforce Ben. The write-up
explains how Salesforce Connect helps Salesforce users to access data
from external sources with minimal effort. We’ll share the post soon. 

 Connect Your Business with the World of APIs with Salesforce Connect

We organized an online game of Indian Bingo as part of the event to celebrate our
success this quarter. The game was thoroughly enjoyed by one and all; there were
loud cheers as the winners of each round of the game were announced. The 60-
minute online game was truly a memorable event.

Gala time with a game of Indian Bingo

https://www.solunus.com/a-love-letter-to-salesforce-financial-services-cloud-from-a-banks-cto
http://www.sunyello.com/
https://www.solunus.com/war-on-covid-a-tale-of-three-healthcare-organizations-and-salesforce
https://www.solunus.com/archiveit-enabling-growth-with-excellent-salesforce-data-quality


Words of appreciation from Dan Ludowise, Director (Customer
Relationship Management), Daikin Applied   

Daikin Applied Inc. is one of our most esteemed customers. We have been
associated with them for the last several years. We have been involved in
the implementation of various Salesforce solutions for Daikin Applied Inc.,
and are currently providing managed services for them.   The excellent work
of Solunus has received rich accolades from the team of Daikin Applied.
Here’s what Dan had to say about our services.   

Working with you and the rest of the Solunus team has worked out very
well for me and my team. Keep up the great work!

DELIGHTED WORDS

FUTURE GLANCE

We are attending the Salesforce Industries
Summit, held from 5 to 15 October 2020.

We’re very excited to take part in Dreamforce
2020, held virtually from 9 to 12 November
2020. Dreamforce is an annual four-day event
that brings the entire Salesforce community
together. We will be participating in various
sessions and workshops held as part of the
event. We look forward to all the fun and
action and the excellent opportunities to learn
and connect with our peers.

Our Corporate Social Responsibility (CSR)
team plans to conduct various community-
centric programs, as part of our association
with the Salesforce 1% Pledge movement;
we’ll soon team up with a leading charity to
help underprivileged kids.

LOST TIME IS NEVER
FOUND AGAIN.

WISE QUOTE

Dedication and commitment to ensuring high quality always pay handsome dividends. Here are our hotshots whose
outstanding work has delighted our customers. Three cheers to our super heroes.

SOLUNUS SUPER HEROES

At the end of a job interview,

the HR manager of a company

asks a young engineer, who

had recently graduated from

the Massachusetts Institute of

Technology (MIT), “What is

the starting pay you expect?”

The engineer replies, “In the region of $125,000 a year, depending on

the benefits package." The interviewer inquires, "Well, what would you

say to a package comprising a five-week vacation, 14 paid holidays,

full reimbursement of medical and dental expenditure, a matching

retirement fund equivalent to 80% of the salary and a company car

leased every two years, say, a red Corvette?" The engineer sits up

straight and says, "Wow! Are you kidding?" The interviewer replies,

"Yeah, but you started it."

FUNCORNER
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SUPER CLICKS

BY: PRAGNYA  K

The Rain Drop

BY: AKHILA   N 

Rain Through Window

BY: AKASH   M

The Sunny Flower

BY: VARA   P

A Beautiful Drip

It is well-said photography is the art of observation. Good photographers can turn even the most mundane objects into amazing

visuals. Here are four examples of how common things can be transformed into magnificent pictures under the expert’s lens.

Prepare chicken balls: Mix all ingredients above with mince till evenly distributed, and
then, place in the refrigerator.
Prepare the soup: Heat stock and when boiling add the egg mix till it scrambles in the
soup. Mix lightly. Take chicken out of the fridge and form balls with wet hands. Add to
soup. Now taste the soup and adjust seasoning with salt and soya sauce. Finally, add
mushrooms and shredded carrots. Let it cook till they have a nice crunch. Add lemon
juice, bean sprouts and torn spinach leaves before serving.

Chicken Ball And Spinach Soup Recipe FIT-BITES
Recipe Servings: 4 | Total Cook Time: 60 mins | Difficulty Level: Easy

For Chicken Balls: Chicken (500 grams) | Finely-chopped Spring Onion | Shredded
Carrots |1 tsp White Pepper Powder |1 Tbsp Sesame Oil | 2 1/2 Tbsp Grated Ginger | 1
Egg (for Binding) |Salt (to Taste) | A Pinch of Star Anise Powder | 2 Cloves | Chopped
Garlic | 3 Tbsp Soya Sauce | Potato Starch (Optional)  

For the Soup: 5 Cups Chicken Stock |1/2 Cup Chopped Mushrooms and Spinach Leaves
|Bean Sprouts | 3 Lemons (Juiced) | Soya Sauce | Salt (to Taste) | 2 Eggs (Beaten)

INGREDIENTS 

HOW TO MAKE  


